Testimonials

From: Karen, Treatment Foster Care Clinical Supervisor

My Home, Your Home Inc. has been using ChildTrax since January 2009.
This program has taken our Treatment Foster Care program to a higher level! Just in time for accreditation!!!!

ChildTrax has assisted our case managers with their administrative timelines. They are able to keep track of coming due tasks which
has assisted them with maintaining current files.

ChildTrax makes holding case managers accountable very easy. The quick, easy access to information for each case manager
reduces time consuming tasks to obtain information.

We can easily print out a foster parent’s training hours for any specified time period. This is so helpful at re-licensure as well as when
foster parents do not know how many training hours they have.

Paul Hanrahan and Dan Anderson were great when they came to My Home Your Home to train staff!! They are now a part of the
MHYH family!!!' They made learning the system fun and easy. Paul even stopped in to check on us when he was in town setting up
another agency!!

Paul is always available to answer questions — by phone or email.

From: Ryan Good, Executive Director

Our organization has utilized ChildTrax since our inception back in 2004. We currently serve more than 1400 children annually
throughout five states.

ChildTrax has saved us thousands of dollars and man hours due to its multifaceted functionality with case management reports, foster
home tracking, invoicing, out-comes reports, and title 4-E cost reporting.

ChildTrax’s data integration allows information entered in one field to be transferred to all applicable forms/fields—cutting down on
duplication of data entry.

ChildTrax technical support has been outstanding. The staff is quick to respond to our organizational needs and do so in a friendly,
professional manner.

I highly recommend ChildTrax for organizations of any size.

From: Christopher, Case Manager
Please inform ChildTrax that the database has made the job easier, especially with the phone logs and quality assurance. It's genius.

From: Jessica, Case Manager

I am very thankful for the ChildTrax system. | have been with the company since the pre-historic days of collecting all the data for
yourself and putting into a report. The one click button and getting a Treatment Status Report and Medicaid Services Report is
great!!! Jessica Case Manager

From: Katie, Program Contract Specialist

In today’s technological environment, company’s need the ability to manipulate data in response to their customer’'s demands. | love
how ChildTrax allows our agency to pull data for licensing or billing departments within seconds. The software is easy to navigate and
improves our agency’s efficiency and accuracy. ChildTrax is a key administrative asset.

From: Dave, Compliance Officer

Just wanted to give you a heads up...everyone here is very excited about your product and excited to see its implementation here at
our organization.

From: Mary, Executive Director

Thanks for working with all of my little quirks. You guys have been great.

From: Beth, Cost Report Coordinator

ChildTrax enables us to easily report census data and revenue by Level of Care for Title IV-E Cost Reports.

From: Brenda, CFO

Keeping track of outstanding amounts in ChildTrax is easier than in our accounting system - search by child, branch or billing agent is
all very simple.



